
The Welcome screen will always be the point-of-entry for eFile & Pay.



The first time you 
enter the system, 
the information on 
the Your Profile 
screen must be 
completed. This will 
only be required on 
the initial trip into 
eFile & Pay.



On subsequent entries into eFile & Pay, the Log In screen will appear 
immediately after the Welcome screen. The 4-digit User ID was 
assigned to you when you first used the system.





To file one client 
at a time, 
complete 
information 
requested and 
click File Online

If you have created 
a file for multiple 
clients, select type 
of return and click 
Upload





Layout 
continues on 
next slide

This is a 
sample of a 
quarterly / 
annual bulk 
file layout.



Layout continued



Click the Browse button to find the file you created with 
your client’s information. 





Continued Below. File preview will only validate the first 10 records for proper layout. 







Error Codes continue on next slide



Error Codes continued



This is a sample of 
Annual Verification of 
Summary Payments 
Report.  Due each 
year by February 28th. 



Bulk Withholding Monthly Semi-Monthly File Layout continued on next slide



Bulk Withholding Monthly Semi-Monthly File Layout continued


